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POSITION TITLE: Save Our Streets (SOS) Accountability Mentor (Gang interventions)
Street outreach in Brighton Park Community (Part-ime)

RESPONSIBLE TO: Manager of Restorative Justice and Workforce Development

JOB DESCRIPTION: Accountability Mentor will work closely with community members who
have a high probability of being a victim or perpetrator of violence. The Accountability Mentor will
be trained to refer participants to mental health services, social services, and workforce
development. They will also serve as a mentor and offer such activities as field trips and
late-night sports.

An Accountability Mentor is a frontline street outreach worker who is a trusted member of and/or
has an unusually close understanding of the community served. This trusting relationship
enables the worker to serve as a liaison/link/intermediary between the participant and resources
available to them. An Accountability Mentor also builds individual and community capacity by
providing resources that will, in turn, allow participants to obtain self-sufficiency through a range
of services such as outreach, community education, informal counseling, social support,
advocacy, mental health and workforce development.

Accountability Mentors must comply with all training regarding confidentiality and the handling of
personally identifiable information; and follow all scripts, policies and procedures established for
the program. Accountability Mentors will also be required to take on-going training based on the
mission and goals of the organization or specific issue of concern. The most important
credential Accountability Mentors bring to their position is the motivation to improve their
communities and the situated knowledge or lived experience to affect positive individual and
community change.

This position is Part-ime work, with shifts available seven days a week, including evenings and
weekends. The position is grant funded for one year.

DUTIES AND RESPONSIBILITIES

The Accountability Mentor will:
Adhere to the Mission, Core values and Vision of Envision Community Services (ECS)
Conduct street outreach in pairs to provide information about resources as they form a
bond with members of the community to expand their knowledge of better options
available to them.

e Serve as community liaison and maintain relationships with key individuals in the
community
Assist participants with navigating through social services resources
Assist participants through peer support and frequent communication/follow-up utilizing a
harm reduction approach
Participate in meetings, conferences and committees as assigned
Assist staff in collaborating with community mental and social service providers and
partner agencies to identify barriers and service gaps
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Conduct outreach and provide information to individuals about program services which
can include but is not limited to Health & Wellness fair, Expungement Fair, Workforce
Development and Gang Tattoo Removals.

Provide education, information, and referrals to participants; locate, identify, and utilize
new social services and resources

Maintain the highest level of client confidentiality, in person and in practice
Communicate with colleagues, supervisors, and the public in a professional and
empathetic manner.

Collaborate with their supervisor in identifying and meeting project goals.

Participate in ongoing professional development and related trainings as well as weekly
team meetings and one-on-ones with supervisor.

Maintain regular, frequent contact with the supervisor and follow all directives.

Engages in all ECS fundraising efforts as required (i.e annual gala working event)
Perform other duties as assigned by the Supervisor, Director of Operations, or Executive
Leadership.

QUALIFICATIONS

Excellent interpersonal skills and ability to interact professionally, appropriately and
effectively with a wide range of culturally diverse individuals during a time of crisis and
distress. Excellent ability to think critically and communicate both verbally and in writing in
a professional and empathetic manner.

Basic computer skills are necessary, and will go through additional training, if required.
Equally comfortable working individually and within a team environment that emphasizes
interdisciplinary collaboration.

Must be 18 years of age or older.

A background check and drug test are required. However, the circumstances or prior
justice involvement will be considered on a case-by-case basis and will not necessarily
disqualify a candidate

Present evidence of identity and authorization to work in the United States (I-9
documentation).

Applicants must reside, or have extensive work/lived experience, in the high economic
hardship communities identified by the Chicago Department of Public Health.

Thorough knowledge of assigned community and its residents

Basic knowledge of state social service agencies and community resources

Basic knowledge of health education, motivational strategies and an empathetic manner
working with the underserved

Ability to work with other members of the team and community to provide quality services
Ability to communicate effectively both orally and written, and have basic computer skills
Ability to work with vulnerable populations in a non-judgmental manner

Must be able to multitask, have initiative and be self-directed

Ability to endure periods of heavy workload

Ability to work with frequent interruptions and respond appropriately to unexpected
situations
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e Must be flexible with hours to accommodate project objectives. Including
weekends/evenings serving in adaptable and professional demeanor.

e Possession of valid lllinois Driver’s license, valid auto insurance and registration with
willingness to use personal vehicle in course of employment.

e Fluency in Spanish is highly desirable.
e Must be able to lift 20-50 Ibs.

OTHER REQUIREMENTS:

Must be able to travel to other locations as necessary

Must be able to lift and move storage boxes and office supply materials

Must be able to spend long hours sitting and using office equipment and computers
Must be able to operate in an environment where interruptions can frequently occur

REQUIRED SCREENINGS/CHECKS/TRAININGS:
. Drug screen

. Mandated Report

. Background Check

. Fingerprinting

. Driver’s Record

. Sexual Harassment Training

. Non-disclosure Agreement

. Any other internal trainings brought by ECS
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EEO STATEMENT

ECS and subcontractors are committed to a policy that provides equal employment
opportunities to all employees and applicants for employment without regard to race, color, sex,
religion, national origin, ancestry, age, marital status, pregnancy, medical condition, including
genetic characteristics, physical or mental disability, veteran status, gender identification and
expression, sexual orientation; and to making all employment decisions so as to further this
principle of equal employment opportunity.

SALARY AND BENEFITS

* Health benefits available, after a 90-day probation period.
« $20/hour

OTHER

ECS is an “At-Will” employer and reserves its rights to practice as such. ECS can terminate
your employment at any time, for cause or without cause. Your employment at ECS is at-will
employment. No supervisor, manager or other representative or employee of ECS, other than
the President/CEQO, and then only in writing signed by him, has the authority to enter into any
agreement for employment for any specified period of time or to make any agreement contrary
to the foregoing.
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